Refund and Cancellation Policy
Carmel College of Engineering and Technology
Website: www.carmelcet.in

This Refund and Cancellation Policy governs all payments made through the official website of
Carmel College of Engineering and Technology (www.carmelcet.in) for student fees, programs,
and college-related services. By making payments through this Site, you acknowledge and agree
to the terms outlined below.

1. Scope of the Policy
This policy applies to payments made via the Site for:
¢ Tuition and other compulsory college fees.
e Extracurricular activities, clubs, and sports programs.
¢ Events organized by the college, including field trips, performances, and fundraisers.

e Any other optional services or programs offered by the institution.

2. General Refund Policy

Refunds are considered on a case-by-case basis, in accordance with the terms below. All
requests must be submitted in writing and include the following:

e Your full name and contact details.

¢ The student’s name, if applicable.

¢ Payment details, including date, amount, and preferably the transaction ID.
e Aclear explanation for the refund request.

Approved refunds will be processed within 10 to 15 business days through a method
determined by the college, subject to verification and adherence to institutional policies.

3. Fee Payments
¢ All payments made are non-refundable, unless otherwise specified in this policy.

¢ Payments must be completed as per the college’s announced schedule.



4. Eligibility for Refunds
Refunds may be granted in the following circumstances:

e Duplicate Payment: If a fee is accidentally paid more than once, a refund may be issued

upon verification.

e Withdrawal: Students who withdraw before the start of the academic session may be
eligible for a partial refund, minus administrative charges.

5. Payments via Third Parties

¢ All transactions are processed through third-party payment platforms. Refunds are
subject to their processing times and terms.

e Third-party service charges are non-refundable unless the college is at fault.

6. How to Request a Refund
¢ Refund requests must be submitted within 15 days of the payment date.

¢ Visit the administrative office during working hours and provide valid proof of payment
along with a written explanation.

7. Refund Processing Time
e Once approved, refunds will be issued within 7 to 10 business days.

e Applicable bank or transaction fees will be deducted from the refund amount.
8. Cancellations
¢ Payments cannot be cancelled once the transaction has been successfully completed.

¢ In the case of payment errors, please contact the college immediately.

9. Exceptions and Force Majeure



e Refunds may not be issued for situations beyond the college’s control, such as natural
disasters, emergencies, or government-mandated actions.

¢ Insuch cases, the college may choose to offer credit for future services or programs at

its discretion.

10. Policy Updates

Carmel College of Engineering and Technology reserves the right to revise this policy at any
time. Updates will be posted on the college website. Continued use of the Site after changes
indicates your acceptance of the revised terms.



